
DearMembers,

Firstandforemost,I hopethis messagefindsyouwell in the bestof healthandbusinessendeavors.

Of late, the hotel industryhasseenmanychallengingfactorson the future developmentof the tourism

industry at large. Hotels,in particularhavebeen buffered with numerousuncertainissueson Tourism

Tax(TTx), low occupancyrates,staff turnover,competitionfrom non-regulatedAir B&Bon line platform

to the latestproposedcompulsoryEmploymentInsuranceScheme(EIS).

MyBHA, an NGObody representingthe voicesof operatinghotels rated 3 starsand below are keeping

abreastof thesepressingissuesand all related information on the latest developmentshallbe posted

throughour webportal at www.mybha.organdsocialplatform in Facebook.

In the face of global onslaughthitting right into the heart of the tourism sector, the way forward to

perform businesshas drasticallychanged. Expertshave predicted that newly improved software will

disrupt most traditional industriesin the coming5 –10 years. Hence,the businessof the future shall

evolve around Artificial Intelligence, where computers will become exponentially better in

understandingthe world we live in. In essence,30-50%of the humanjobsshallbe replacedby robotics

andautomationby year2030.

How then, are we embracingourselvesto face the future businesschallengesthat are both highly

competitiveanddisruptive?

Theuseof technologicalchangein the practiceof our dailybusinessoperationsmust be adoptedin the

first place. We must be receptiveto new ideasand make the adjustedchangesto cope with the fast

evolvingexternalenvironment. Forthosewho continueto “see”shallsuffera biggerset backthan who

chooseto “do”.

MyBHAcurrently represents2000+ membersin the country and this number must grow to reflect an

undividedandconcertedvoiceto facethe newunknown.

With Unity comesStrength,only for thosewho chooseto Believe.

Movingforward,

DenisOng

NationalHonorarySecretaryGeneral

http://www.mybha.org/


LIST OF ACTIVITIES / MEETINGS AUGUST 2017

NO. DATE / LOCATION DESCRIPTION 

1 2 August 2017

Malaysia Productivity Corporation 

(MPC) PJ. 

Breakfast Talk. Establishing Tourism Productivity Nexus. 

2 3 August 2017

MOF, Putrajaya 

JemputanMenghadiriMesyuaratFocus Group Bajet2018

3 3 August 2017

Sabah 

MesyuaratPenyelerasanKriteriaPengelasanBaruPremis
PenginapanPelancong(Hotel Bandar, Hotel Pulau/ Pantai 
/ Tasik/ Sungai, Hotel Tanah Tinggi, Hotel InovatifDan 
Hotel ButikPeringkatZonSabah 

4 4 August 2017

Majestic Hotel Kuala Lumpur

ASEAN@50 Commemorative Dinner & Achievement 
Awards

5 3 –7 August 2017

Pahang 

Pahang Tourism - 5 DAYS
JemputanMenyertaiSiri JelajahPromosiVisit Pahang 2017 
ZonUtara (NGO). Perak, Kedah danPulauPinang

6 8 August 2017

Swiss Inn Hotel, Johor Bahru

TM SME BIZNET

7 9 August 2017 

MyBHAHQ 

Bureau Management Meeting 02/05

8 10 August 2017

Sunway Resort Hotel & Spa, Bandar 

Sunway

Tourism Summit 2017 by ASLI (Asian Strategy & Leadership 

Institute) –Towards Sustainable & Inclusive Growth in the 

Digital Era 

9 14 August 2017

ACCIM 

Joint Meeting on Issue of Royalty Collections 

10 21 August 2017

Dewan Datuk Ahmad Padzli

Wisma JKDM, Padang Bongsor, 

Kota Bharu, Kelantan 

Program CukaiPelanconganKepadaIndustri

11 21 August 2017

MATIC

Holiday Law Conference(Press Conference)  

12 21 August 2017

MelangInn Hotel, Kuala Pilah, 

NegeriSembilan

Majlis Hi-Tea bersamaMyBHANegeriSembilan.

Officiated by YB. Dato' TunHairudinb. Abu Bakar, Negeri

Sembilan State Tourism Exco

13 22 August 2017 

Dewan Kuliah- DK300, UiTMRaub, 

Pahang 

Program Hand Holding CukaiPelanconganKepada

PengendaliPremisPenginapan

14 22 August 2017

MOTAC, Putrajaya

MesyuaratPanel PengelasanPremisPenginapanPelancong

Bil. 07/2017. BilikMesyuaratUtama. BahagianPelesenan

Pelancongan

15 23 August 2017

MOF Putrajaya

PerbincanganMengenaiAktaCukaiPerlancongan2017 

DenganPersatuanPelancongan

16 25 August 2017

Bukit GambangResort, Bukit 

GambangResort City, 26300 

Gambang, Kuantan, Pahang

JemputanMenyertaiSesiNetworking(B2B) Bersama 
Produk-ProdukPelanconganPutrajaya

17 25 August 2017

Sun Inns D’mind2

Interview by Focus Malaysia

18 26 August 2017

Wembley Ballroom, Wembley 

Hotel, Penang 

60th Anniversary Penang Hoteliers Association 

12th MyBHA Association –Penang Chapter 

19 27 August 2017

DataranKemerdekaanShah Alam, 

Selangor

AnakAnakMalaysia Walk



MesyuaratPenyelerasanKriteriaPengelasanBaruPremisPenginapanPelancong(Hotel Bandar, Hotel Pulau/ 
Pantai / Tasik/ Sungai, Hotel Tanah Tinggi, Hotel InovatifDan Hotel ButikPeringkatZonSabah 

Focus Group Budget Meeting 2018

ASEAN@50 Commemorative Dinner & Achievement Awards @ MajecticHotel Kuala Lumpur 



Interview by Focus Malaysia @ Sun Inns D’mid2 

Tourism Tax (TTx) Briefings & Meetings

HI-Tea at MelangInn, Kuala Pilah& Launching of MyBHANegeriSembilan Logo 



Invitation for 
launching of 
VendPays
(Vbarista)

Anak -Anak Malaysia Walk



NO.
JAWATAN

POSITION 

NAMA

NAME

BIRO

BUREAU 

NAMA HOTEL 

HOTEL NAME

# BIMBIT & E-MEL 

MOBILE # & E-MAIL 

1
PresidenNasional

(National President)
En. P.K. Leong 

Penjenamaan

(Branding)
Comfort Inn Kuala Lumpur 

012 330 7002

president@mybha.org

2
TimbalanPresidenNasional

(National Deputy President) 

Pn.Hjh.  Emmy Suraya 

Hussein 

Buletin& FungsiKhas 

(Bulletin &          Special 

Function) 

Hotel Seri Malaysia Genting

012 211 8425

deputypresident@mybha.org

3
SetiausahaAgungNasional

(National Honorary  Secretary –

General)

En. Denis Ong 

Pentadbiran& PasaranChina

(Administration & China 

Market)

Smart Hotel Group

019 380 5339

secretarygeneral@mybha.org

4

TimbalanSetiausahaAgung

Nasional

(National Honorary Deputy 

Secretary –General) 

Dr. Sri Ganesh Michiel 
Undang-Undang

(Legal & ICT)
Biz Hotel BatuPahat

016 711 2888

legal@mybha.org

5 BendahariNasional 

(National Treasurer)
En. James Rajan

Kewangan

(Finance)
My Hotel Group

012 264 7171

treasurer@mybha.org

6
TimbalanBendahariNasional

(National Deputy Treasurer)
En.. Anthony Ng 

Perakaunan& Setiausaha

(Accounting & Secretarial)
Cottage Inn 

012 383 3428

-

7
Ahli Kounsel

(Council Member)

Tn. Hj Mohamed Zamri

Mohamed Rashid 

Hal Ehwal Islam

(Islamic Affairs)

Seri Malaysia Port Dickson 

(Negeri Sembilan) 

013 248 8703

Islamicaffairs@mybha.org

8
Ahli Kounsel 

(Council Member)
En. Raymond Woo 

Perdagangan & Dagang

(Trade & Commerce)
Comfort Lodge Kuala Lumpur 

016 333 1511

commerce@mybha.org

NO.
JAWATAN (BAB NEGERI) 

POSITION (STATE CHAPTER) 

NAMA

NAME

BIRO

BUREAU 

NAMA HOTEL 

HOTEL NAME

# BIMBIT & E-MEL 

MOBILE # & E-MAIL 

9 Kuala Lumpur En.. Kenneth Oh 
Keahlian

(Membership) 
AnggunBoutique Hotel 

012 209 6287

kualalumpur@mybha.org

10 Selangor Ir. Ng Hong Keat Teknikal

(Technical) 

Sun Inns Hotel Group

019 319 3632

selangor@mybha.org

11 NegeriSembilan En.. Suresh Armugam
Latihan

(Training) 
Sai Villa Hotel 

019 652 2020

negerisembilan@mybha.org

12 Melaka En. . Goh Hock Jin

Antarabangsa& Pasaran

BenuaKecil

(International & Indian Sub-

Continent Market)

Hotel Visma

012 682 2712

melaka@mybha.org

13 Johor En. Lee Yean Fu The Fern Lodge 
012 780 1500

johor@mybha.org

14 Pahang 
En. Mohd AzairiBin Abdul 

Rijen

Sri Sentosa Chalet Pulau 

Tioman Pahang 

019 766 5845

pahang@mybha.org

15 Kelantan 
PuanHajjahWan FauziahBt. 

Wan Mamat

Khalifa Suites Hotel & 

Apartment 

019 919 4000

kelantan@mybha.org

16 Kedah / Perlis Lt KolZulkiflibin Yusof (B) Bustani Hotel Jitra 
019 413 4060

kedah@mybha.org

17 Perak Pn. Fatimah GulamMydin FGM Home Perak 
016 547 7160

perak@mybha.org

18 Penang Ybhg. Dato' Lim Mee Lee Eastern Hotel 
016 4525 911

pulaupinang@mybha.org

19 Sabah En.. James Ong Seaside Traveller'sInn 
019 810 6161

sabah@mybha.org

MyBHA Office Bearers 2017 ð2019 



P.O. BOX 10234 PEJABAT POS BESAR, 50708 KUALA LUMPUR

Tel: +603-8022 1330 Fax: +603-8022 1320 Mobile: +6016-215 9313    Email:mybhahq@gmail.com

No 5-4, Level 4, JalanUSJ 9/5Q, Subang Business Centre, 47620 UEP Subang Jaya Selangor DarulEhsan

NO. HOTEL NAME STATE

1 Park View Hotel Pahang 

2 Bizz Hotel Selangor 

3 De Grand Boutique Hotel Selangor 

4 S8 Boutique Hotel Selangor 

5 Diamond Hotel Kelantan 

6 Mihrab Enclave SdnBhd Selangor

7 ElmarkHotel Johor 

8 Tune Hotel KLIA Aeropolis Selangor 

9 Hotel 1915 Kuala Lumpur 

10 Golden Peak Inn Pahang

11 Baba Guest House Penang 

12 1 Million Hotel Johor 

13 Eastville Residence Hotel Pahang 

14 Time 2 Hotel SdnBhd Kuala Lumpur 

NEW MEMBERS FOR MONTH OF AUGUST 2017

mailto:mybhahq@gmail.com

